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|& ACL Audit Analytics and Continuous Monitoring Software Solutions - Windows Internet Explorer Q
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Cfi&) Audit Analytics and Continuous Monitaring Solutions

[English [w] [search I

SUPPORT CENTEs. =
e ——

Connections 2008

ACL Global User Conference
Aprll 6-8, 2008

Vancouver, BC Canada

News & Events Customers

Subscribet!

Learn more about ACL Audit Sign up for the latest news from
Analytics, View an on-demand ACL deliwered right to your
webinar now! [# inbox. Learn More [#

AT féc ETIONS On-Demand Webinar
Connecteons 2003 is filling up fast

Excellent contant, customer speakers, discounted
training - don't miss . Register now =

Resource Library

&) OCeCG

ACL Services joins Open Compliance B Ethics

Group (OCEG). Read the press releass for more
information [

Download ACL marketing
materials from our central
Resaurce Library. Visit now! B

SITE MAP | RESOURCE LIBRARY | CONTACT ACL | sales@acl.com | 1-888-669-4225

aor

Customer Success Story:
MTN MNigeria Recovers $60
Million Just One Year After
Deploving ACL. L 1 more @

2008 ACL Servicas Lod,

€ Internet H100% -
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€ Support Center 1 Log In < Windows Internet Explorer

@'-.,_‘ A _(e E:.:ffwww.a:l.cnmfsuppmttmta;‘sc_Lngin.a;px?Returnurls%Z‘!Lppcrt:entemszeFaQVf X |2
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W W ||| A Auci praltics and Cent., | (AL Support Center Lo, X

(A&) Audit Analytics and Continuous Monitoring Sclutions DEARSH ‘ 4 / B itte regiSt rie re n
mmmmm COMPANY | SUPPORT CENTER = Sie SiCh u nter
folgenden Link.

Support Center Log In Support Center Log In

Supported Customers
Register now or log in to the left,

Email Address

Password =
Unsupported Customers

The Support Center is acgsesTle anly by Supported customers. Learn maore
about what ACL Supedtt offers and how it can help you to meet your audit

LOG M objectives,

Dan't hav i
you have not yet renewed or purchased your annual Suppart, please contact

the ACL office in yaur region. If you have not yet renewed or purchased your
annual support, please contact the ACL s

les office in your region,

SITE MAP | RESOURCE LIBRARY | CONTACTACL | sales@acl.com | 1-888-660-4225

@ Intemet H100%
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1. Bestdtigen Sie lhre
Eingabe
Notiz: Fillen Sie alle
Felder aus.
Geben Sie |lhre ACL
Desktop oder Network
Edition Seriennummer
ein.
Diese finden Sie beim
Offnen von ACL unter
»Help About”

2. Klicken Sie auf
»Submit”

Wenn lhre
Registriereintragung
bestatigt ist, ist das
Support Center fiir Sie
freigegeben.

Sie erhalten nun eine
Bestatigung per E-Mail
mit einer
Arbeitsanweisung.



Anders denken -

e Support Center :: Home - Windows Internet Explorer ;@ﬁ

——— z
g X |g httpe e ad comjsuppartcerkerDetauk, asps ¥ 4a ||| |Gomal A

fie Edi  Wew Favortes Tocls  Help

S 1| A Suppart et Home | fi - B - [hPage - G Tooks ¢

CAGL) Support Center fersn ] @
R oo | oo | o] oo | e | oomion

Welcome!

the ACL Support Center. To continue, jump ko your favounte secton
hookmarks, or make a sslection from the navigation bar above,

wou for

Welcome back,
Jason.

¢ VIEW Your 5

You have PREMIUM support,  Latest Updates

Connections 2008 - Apnl 6-8 Register Now

Earn up.to 50 CPE/CPD credits!

Excellent contant, top-rated speakers, fun pecple, baining at 20% discount - you definitely

can't miss this event!

Hear frem Union Bank of California, Harrah's Entertainment, Bank Intesa Sanpaoclo
spa Italy, BC Ministry of Finance, MTN Nigeria, Dave Coderre, and Porter Broyles

on maore ways to increase proftability and reduce fraud, waste and abuse.

Learn more, view sessions, and register,

There are 304 days left in
your support agreement.

Fwith an ACL Impact Award

onal competition and tell us how you have used ACL technalogy to improve
ctivity, sherten audit cycles, find fraud and errors, stop abuse and waste, or suppart
srnance and compliancs.

try Form is easy to complete; no tachnical files required. You could be anz of five

Register now for

ACL CONNECTIONS
2004 ]

winners! Deadline is March 21

o2 —
\ i Import PDFs with v3.1

Visit the new ACL Import Adebe Acrobet POF and extend your data reach for more audit coverage. Impart text
User Group Support PDFs with the Data Definibon Wizard and in Scripts with the NEW IMPORT PDF command. Find
WWeb Site ]

out mare,
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Das Support Center
beinhaltet:

Knowledge Base
Online Learning
= User Forum
Contact Support
Resource Library
Downloads
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1 Base - Windows Internet Explorer

Ipportcentar/search. aspix |_‘_'i | _f"‘_' Die KnOWIedge Base’
Hoke . _L hilft Ihnen beim Suchen

#ledge Base | | R
—— -~ von:

Ipport Center

Scnoslediiyes Mok = Antworten auf haufig

=earch the ACL ¥nowladge Basze to find answers to your most commonly asked
gestellte Fragen

questions. You can also use this page to search specifically through the ACL Usar
Forum, Onlins Learning, or the entire Support Center. A listing of QuickSt=ps is
awvailable by wiewing the Quick=tep Indew.

Quick Search:
Scarch the entire Knowledge Base and Support Center.

| |

Advanced Search
Limit your search by searching only one specific area of the sita:

» |nformationsaustausch
von registrierten
Benutzern im Forum

@& Knowledge Bace
O QuickSteps/QuickRecults

) Online Learning
O User Forums

Hawve the Article ID?
Enter below to retrieve the article:

|

Top Five Most Recent Articles
Removing Invalid Characters
Upgrading to ACL Unicode Products
ACL Version 9.1.0 Release Notas
Installing ACL Network Editio

F e W i e B iTil_

Date Added

Fri, Feb 01 2003
Wed, Jan 09 2008
Wed, Jan 09 2008
Mon, Dec 17 2007

BA_ e s e

0 Internest

+, 1003 =

AM:DATACONSULT GmbH, ACL- Distributor

| = Schllsselworter im

online Lerncenter

= den neuesten und meist
gelesenen Artikeln.
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Online Learning
Welcome te Online Learming! Select the course vou would like to take from the list below.
ACL Version 9

ACLOGS5 ACL Fundamentals: A Command Overview Start

ACLO0S ACL Functions Start

Start
Start
Start
Start
ACLO7Z ACL Chen ver - =05 Start
ACLOT7T3E ACL Clien v er Start
ACLO74 ACL Clien war i Start
ACLOTS ACL Client/Server - AIX Start
ACLOTS ACL Chent/Server - 0S/400 Start

ILE | BOOKMARKS | STORE | TERMS OF USE | PRIVACY POLICY © 2008 ACL Serwices Liz

& Internet 00 v
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Unter dem Button “Online
Learning” finden Sie:

= Teilnahmemaglichkeiten an
Online Schulungen

» Informationen zur ACL-
Zertifizierung

= Schulungsangebote

= personlich markierte Artikel.
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Join User Foruims

You are reguired to select a screen name prior to enterning the ACL User Forums. Ploease
consider carefully what screen neme you choose as you cannot changs it once vyou have
made your selection. You can however, change yvour signature at any bime by clicking on
Profile on the bottom navioation bar.

For more information about the ACL User Forums, please read the FAQS.

User Forum Settings

Personal Information

Scresn Mames |

— Sealect Time Zone —— vl

—- Select Sort Order —- ~]

Time Zone

Sort Order
Allow other users

COves O
o email you? -/ ¥es LJNo

Show on
Public Profil
u c Profile Public Profile?
Member Since
Last WVisitad

Racant Posts

Location |

Decupation [

Public Email &qﬂ@:{uuraddres_s.ccrm

Web Site |

OO0000ooa

Signature

B 7z u | = & |||

9 Internesk

L 100% o~

AM:DATACONSULT GmbH, ACL- Distributor

Im ,,User Forum“
konnen Sie:

® ein eigenes Profil
erstellen

= Wissen/ Erfahrungen
austauschen.

= Fragen stellen und
beantworten.
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T - = ek * Uber ,Contact Support
= — . finden Sie folgende

Contact Support I EB - B i_'@ T ik Page = ik Tools ~

Kontaktoptionen:

= Telefon

= Mail Anfrage

= Status Meldung zu Support-
anfragen.

Search | ey
Support Center == !

Contact Support

juaest
ot You hove a number of options for contaching ACL Support Services.

Baza

= Telephone Support

= Submit an Online Support Reqguest
=  Premium Support Contacts

s

| BOOKMARKS | STORE | TERMS OF USE | PRIVACY POLICY © 2008 ACL Services Ltd,

Premium Support Kunden:
kénnen 24 Std. am Tag und
5 Tage die Woche eine
kostenlose Telefonhotline
nutzen.

AM:DATACONSULT GmbH, ACL- Distributor 9
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urce Library - Windows Internet Explorer .E‘

In der “Resource Library“

omfsupporktconber fresource_library) “. || > aooglc D=
L = . = ; konnen Sie auf aktuelle ACL
: Resource Library | 2 - B8 B - |- Page - (0 Took -

- Informationen zugreifen.
Support Center [Search | & g

Resource Library

= Take Command!

o 8aca
e Gain acocess to the most recent ACL marketing materials. To enguire about purchasing

additional ACL softwars, please contact ACL or your locsl szlas reprasantative.

If wvou have difficufty accessing any of the files below, pieass be sure that your hrowser iz set h h k
o " Fachthemen z.B. eBooks

- Read the latest issue of Take Command! online: November 2007 &

Industry Issucs

» Kunden- Success Stories

B~ 1 White Papers
B- J On-Demand Webinars

BE- ) Surveys

" Trainingsmoglichkeiten

Client Successes

B[] Success Stories

Bl ] ACL Customer Reference Program

» Produktinformationen

Training Options

E- ] Training Schedule
B- ) Training Outlines

m- ] ACL Certification

- . P

&P Internst £ 100% -
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nload Software - Windows Internat Explorer

omjsupportcenter)doverdoads) ol IEZ 24 Soogic E-p— I n d e n ” Down I oads‘l

s Help

— = . . finden Sie:
: Download Software | - 8 m=n - |k Page - (0f Tooks -
carc
Support Center Search S ]
sownionss | " Downloads in der
Downloads

neuesten ACL Version

= Download the latest version of your ACL software. If you would prefer to obtain a CD of the
_ softwars, please contact your scoount representative to order.
= Bass

The Englich ACL ©.1.0 Inctallation filec are now awvailable for downlead.

= Dokumentationen
Note: Thers will not be an upgrade installer for ACL ©.1.0. You are reqguired tao

sy 10nTall Y PREVIOUES VERHOn of INCL PRONt0 St g ACE 90
fi-__.f ACL - Desktop Edition 1 Informationen ZUu
EF 7] ACL - Network Edition
L i s Produktfreigaben,
B gl 2o
=l CJ DirectLink for SAP ERP

Lizenzen und Support-
Bl iJ Durect Link for SAP ERFP Evaluation
bestimmungen.
ACL Scrvices and its representatives only support the most current major version (i.c. 9.x)

and the immediately prior major version {i.e. 8.x) of each product. Thesea terms apply to all
language versions of ACL software products. Review the Support Terms

E | BOOKMARKS | STORE | TERMS OF USE | PRIVACY POLICY & 2008 ACL Services Lod.

& Internet wL100% v
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